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It will be necessary to contact the company or their agent regarding availability of Long Term Care Insurance 
Policies. 
 
__________________________________________________________________________________________ 
1. American Family Life Assurance   Customer Call Center 
 Company of Columbus    1-800-992-3522 
 1932 Wynnton Road 
 Columbus, GA 31999 
 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
2.  Bankers Life & Casualty Company   Customer Service 
 222 Merchandise Mart Plaza    1-800-621-3724 
 Chicago, IL 60654-2001    Website:  www.bankerslife.com
 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
3. Berkshire Life Ins Co of America   Customer Service 
 700 South Street     1-888-505-8743 
 Pittsfield, MA 01201 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
4.  Blue Cross Blue Shield of Alabama   Customer Service 
 Long Term Care Division    (205) 733-7019 (in Birmingham area) 
 375 Riverchase Parkway East    1-888-331-4188 (group long term care inquiries) 
 P O Box 830806     1-888-651-5462 (individual long term care inq) 
 Birmingham, AL 35283-0806 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
5. Continental General Insurance Co   Customer Service 
 P O Box 29136         1-800-284-2898 
 Mission, KS 66201 
        Has both Federally Tax Qualified and 
        Non Tax Qualified Policies 
__________________________________________________________________________________________ 
6. Guaranty Income Life Insurance Co   Customer Service 
 929 Government Street    1-800-535-8110 
 Baton Rouge, LA 70802 
 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
7. John Hancock Life Insurance Co   Customer Service 
 P O Box 111      1-800-377-7311 
 Boston, MA 02117      
 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
8.  Massachusetts Mutual Life Ins  Co   Customer Service 
 Long Term Care-M131    1-800-272-2216 
 100 Bright Meadow Blvd      
 Enfield, CT 06082-1981      
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
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__________________________________________________________________________________________ 
9. Minnesota Life Insurance Company   Customer Service 
 400 Robert Street North    1-888-505-9817 
 St. Paul, MN 55101 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
10. Mutual of Omaha Insurance Company  Customer Service 
 Mutual of Omaha Plaza    1-800-775-6000 
 Omaha, NE  68175 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
11. New York Life Insurance Company   Long Term Care Call Center 
 6200 Bridge Point Pkwy, Ste. 400   1-800-224-4582 
 Austin, TX 78730 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
12. Northwestern Long Term Care Ins Co  Long Term Care Department 
 720 E. Wisconsin Ave         1-877-582-6582 
 Milwaukee, WI 53202 
        Is Federally Tax Qualified 
__________________________________________________________________________________________ 
13.  Physicians Life Insurance Company   Customer Service 
 2600 Dodge Street     1-800-228-9100 
 Omaha, NE  68131 
        Is Federally Tax Qualified  
__________________________________________________________________________________________ 
14.  State Farm Mutual Automobile   Long Term Care Services 
 Insurance Company     Contact Local State Farm Agent 
 One State Farm Plaza      
 Bloomington, IL  61710     Is Federally Tax Qualified 
__________________________________________________________________________________________ 
15. State Life Insurance Company   Customer Service 
 One American Square       1-800-505-8101 
 Indianapolis, IN 46282 
         Is Federally Tax Qualified 
__________________________________________________________________________________________ 
16. United American Insurance Company  Customer Service 
 3700 S Stonebridge Drive    1-800-331-2512 
 McKinney, TX  75070 
        Is Federally Tax Qualified 
_________________________________________________________________________________________ 
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